WELCOME
EBEERN

On behalf of the team, we'd like to extend you a
warm welcome, and hope you enjoy your stay with
us. Your comfort is our first priority.

So please take advantage of this Guest Directory,
your easy reference guide to our hotel facilities and
services, as well as nearby attractions.

Meanwhile, if you need anything that isn’t covered
in this guide, please contact the Reception staff.
They’'ll be more than happy to help.

We wish you an enjoyable stay, and thank you again
for choosing ANA CROWNE PLAZA AKITA.
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GUEST SERVICES
H—ERAAR

Extension
ADAPTERS Front Desk
Available from Front Desk.
BAGGAGE COLLECTION Front Desk

Please contact Front Desk.

BREAKFAST

Available at the following restaurants.

Sky Grill Buffet Restaurant [SORA112th Floor
Breakfast is also available from room service.

Please refer to the Breakfast Menu in your room for
detailed information.

CASH AND VALUABLES

Safety deposit boxes for cash & valuables are
available in your guest room or upon request at the
Front Desk free of charge. We do not take responsi-
bility for lost cash & valuables.

CHECK-OUT TIME

Check-Out time is 11:00 a.m.

Should you wish to extend your stay, please contact
the Front Desk.

Charges for extended check-out are as follows:

Front Desk

Until 3:00 pm. .. 30% of daily room rate
Until 6:00 pm. .. 50% of daily room rate
After 6:00 pm. .. Full room rate
CONFERENCE AND Front Desk
BANQUETING

Our Crowne Events Team would be pleased to assist
you with your meeting and event requirements.
Please contact our Team through the Operator.

CREDIT CARDS

The hotel is pleased to accept American Express,
Diners Club, JCB, Master Card and Visa cards.
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Extension
CURRENCY EXCHANGE
Available at the Front Desk.

DOCTOR

Please contact the Front Desk.

Front Desk

DOMESTIC CALLS
Press[0] > Area Code > Number

ELECTRICITY Front Desk

The hotel is supplied with 100 volts, 50 Hz. Adapters
are available from the Front Desk.

FITNESS CLUB "THE CLUB"

Located on 6th floor.

Gym: Open 24 hours

Sauna : Open from 9:40 a.m. till 9:00 p.m.
(Last Reception at 8:00 p.m.)
500yen/person

All facilities 500yen/person

GUEST ROOM SUPPLIES () House Keeping

For additional guest room supplies, please contact
Housekeeping.

ICE
Ice dispenser is located on 7th, 9th, 11th floor.

IHG REWARDS CLUB

Our rewards program with which you can earn points
or miles with every qualifying stay and redeem them in
a convenient way. For further information or member-
ship application, please contact the Front Desk.

IN-ROOM DINING Room Service

In-Room Dining is available 24 hours. Please refer to
the In-Room Dining menu.

INTERNATIONAL DIRECT DIALING

Press [0] = [0][1][0]> Country Code > Area Code >
Number
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Extension

INTERNET SERVICE

All guest rooms are equipped with free internet
access (Wi-Fi) for guests to connect their own
computers. If you have any problems or questions,
please contact the Housekeeping.

LAUNDRY /
DRY CLEANING / PRESSING

Please contact Front Desk for collection. Items
received before 10:00 a.m. will be returned by 7:00
p.m. on the same day. Laundry bags and the appro-
priate forms are provided in your room.

Front Desk

LOST AND FOUND Front Desk
Please contact Front Desk.
MASSAGE Front Desk

Massage service is available from 3:00 p.m. to 12:00 a.m.
Please contact Front Desk.

MESSAGE Front Desk

When the red light on your room phone / night
table is lit, you have messages. Please contact Front
Desk.

MINI BAR Front Desk

Your mini bar is stocked with a variety of drinks and
snacks.

The mini bar is replenished daily and charges are
automatically added to your room account.

For additional requirements, please contact the
Front Desk.
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Extension
OPERATOR ASSISTED CALLS Front Desk

Please contact Front Desk if you need any assistance
with your calls.

PARCEL DELIVERY SERVICE Front Desk

Parcel Delivery Service is available at the Front Desk
in the lobby.

For your convenience, the bell person will assist you
in collecting your parcel from your guest room.

PETS

Pets are not allowed in the hotel for health and
safety reasons.

ROOM TO ROOM CALLS ®

You may call another room directly by pressing (5)
followed by the room number.

SAFETY DEPOSIT BOX

Safety deposit boxes are available free of charge at
the Front Desk or in your guest room.

TAXI Front Desk

For taxi arrangements, please contact Front Desk.

TELEVISION PROGRAMS

Refer to the television guide for details.

MESSAGE

Please contact the Front Desk.

Front Desk

WAKE UP CALL

Please contact the Operator or alternatively, you
may program your own wake up call in your
telephone by pressing followed by the time.
Ex. 7:30 am. ... 27+0730

515 pm. ... 27+1715

When you would like to cancel the Wake-Up Call,

please press ........ 29+0730
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RESTAURANTS & BAR /

Sky Grill Buffet Restaurant

/ \

SORA

ST.CHRISTINA

LAKZ VN

Sky Grill Buffet Restaurant
SORA

With a live kitchen where chefs
cook in front of guests. Enjoy fresh
seasonal ingredients.

Location :12th Floor

Open  :6:30a.m.~9:00p.m.
(Saturday, Sunday, and
Public Holidays
6:30a.m.~9:30p.m.)

Breakfast : 6:30a.m.~10:30a.m.

Lunch  :11:30a.m.~3:00p.m.

Dinner  :5:30p.m.~9:00p.m.
(Saturday, Sunday, and
Public Holidays
5:00p.m.~9:30p.m.)

BAR

ST.CHRISTINA

Hotel bar anyone can casually
enjoy even when alone. Seen from
the wide windows is the beautiful
night view of Akita.

Location :12th Floor
Open  :6:00p.m.~11:00p.m.

M Please note that "Last Orders" are
taken 30 minutes prior to closing time.

ENTERTAINMENT
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RULES AND REGULATIONS
CH AR A

To ensure pleasant circumstances throughout the

hotel and to maintain good public order, Article 10

of the "TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS" states, "The
Guest shall observe the Rules and Regulations
established by the Hotel, which are posted within

the premises of the Hotel" Further, the ANA Crowne

Plaza reserves the right to refuse or to cancel the

occupancy of a room and/or the use of any other
hotel facilities to any guest who fails to comply with

the "Rules and Regulations" listed herein.

FOR PERSONAL SAFETY:

1. Although the outside doorknob of every guest
room locks automatically, you are requested to

verify that the door is completely locked
whenever leaving your room.

2. To ensure a speedy and safe evacuation in the
event of fire or natural calamity, you are

requested to refer to the instructions posted on

the inside of your room door to acquaint
yourself with the location of the "Emergency
Exits" closest to your room.

3. Upon entering your room, please verify that the

safety lock is set and that the door latch is in
place. In the event someone seeks entry, it is

strongly recommended that before opening the

door you look through the scope set into the
door to ensure that the visitor is someone
known to you or else is someone who can
properly be identified.

4. You are requested to notify the Front Desk
immediately in the event of any unusual
occurrences or if any unidentified persons are
seen to be loitering around.

5. Meeting with visitors in your room is against
hotel policy. For that purpose, please use the

lobby or any of the public facilities of the hotel.

6. Please fill in your name, address, telephone
number, place of employment, and other
miscellaneous information requested by the
Hotel.
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TO PREVENT FIRE:

1. Other than those provided by the hotel, the use
of cooking utensils is prohibited.

2. You are requested to refrain entirely from
smoking in bed or in any other place within the
hotel where fire may occur.

3. Fireworks, incense sticks, candles, and other
inflammable items are specifically forbidden to
be used within the hotel.

VALUABLES:

To prevent the loss of money, jewelry, or other
valuables, it is strongly recommended that they are
placed in the safety deposit boxes that are available
in your guestroom or upon request at the Front
Desk free of charge.We do not take responsibility
for lost valuables.

UNCLAIMED ARTICLES:

Except when there is a forwarding address or else
specific instructions for their disposal have been
received, unclaimed articles and laundry will be kept
for a maximum of 14 days. Following that time,
articles and laundry remaining unclaimed will be
handled in accordance with the laws of the Police
Department.

PAYMENT OF HOTEL CHARGES:

1. The hotel has the right to request a deposit upon
checking-in.

2. Accounts presented for payment must be settled
immediately.

3. With the exception of "Travelers Cheques", no
cheques will be accepted for payment or
changed into currency.

4. The hotel assumes absolutely no responsibility
for the payment of any incidental guest expenses
such as but not limited to shopping charges,
tickets, taxi fares, or postage.
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MISCELLANEQUS:

1.

The following articles are forbidden in the hotel:
a. Animals and birds. (excluding guide dogs)

b. Gasoline, explosives, or any other
inflammables.

Offensive smelling items.

lllegally owned guns and swords.
Excessively bulky objects.

Any substance or article whose possession
and/or use is prohibited by Japanese law.
Gambling and similar offenses against public
order are prohibited. To avoid disturbing other
guests, you are requested to avoid making loud
noises or singing loud.

Without the specific consent of the hotel
management, you may use neither your room
nor the lobby as an office, for private parties, or
for any other such activity.

Persons not registered by the Guest during
reservation and or check in is prohibited from
the Guest room.

The distribution of advertising material or
solicitous literature is prohibited within the
hotel.

mooaon

. Without the specific consent of the hotel

management, the rearrangement of hotel
facilities and/or furnishings is prohibited.

To maintain an attractive exterior appearance, it
is against hotel policy for guests to display
objects in windows or to hang items from them.

. Guests are requested to ensure they do not

leave their belongings either in the lobby or in
the corridors. Please note that slippers, "geta"
Japanese wooden clogs, are not appropriate
within the hotel. Umbrellas may either be placed
in an umbrella box at the entrance or deposited
in the cloak room.

The ordering of meals and drinks which must be
delivered from outside the hotel is not
permitted.

. Itis against hotel policy to go out of your room

dressed in a pajama, bath robe or wearing
slippers.

. Except in the case of emergency or for

unavoidable reasons, the use of emergency exits
and entry into archs maked "Private" is not
permitted.

. Except with the specific consent of either their

parents or guardians, minors are not permitted
to stay at this hotel.
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13.

You will be required to pay full compensation

for:

a. Any and all damages you may inflict upon any
part of the hotel.

b. Contamination for which you bear
responsibility.

c. Any loss suffered by the hotel for any acts,
omissions or negligence caused by Guest.

. A service surcharge is added to all outside

telephone calls made from your room.

. ANA CROWNE PLAZA AKITA is committed to

providing guests and colleagues with a
smoke-free environment in nonsmoking
guestrooms and public spaces. If in the event of
failure to comply, a minimum fee of ¥20,000 will
be imposed to restore the guest room or public
space to a smoke-free condition.

13.

14.

15.
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CONDITIONS GOVERNING USE OF SAFE

Article 1. Application of the Conditions

These Conditions shall govern the Guest's use of

a particular safe (the "Safe") designated and

provided by ANA Crowne Plaza ("Hotel").

Article 2. Legal Classification of Contract

A Contract for the use of Safe ("Contract") shall

be considered to be one for the hiring without

charge of the Safe and Hotel will not assume the

obligation to have in its custody articles kept in

the Safe by the guest using the Safe ("User").
Article 3. Term of Contract

A Contract shall be in effect from the time when

a User asks Hotel's personnel in charge of the

Safe (the "Personnel”) to use the Safe until the

User checks out of ANA Crowne Plaza (the

"Hotel").

Article 4. Articles to be Kept in the Safe

(1) A User may keep the following articles in the

Safe which is assigned to him / her :

(i)  Money;

(i) Stock certificates, securities or other
commercial instruments ;

(iii) Bankbooks, contract documents or
other important documents ;

(iv) Jewelry or other valuable chattels ; and

(v) Other articles deemed as valuable as
the articles listed above.

(2) Hotel, when it has a justifiable cause, may
refuse its permission for a User to keep
articles in the Safe even though such articles
come under any one of items in the
previous Section.

Article 5. Key to the Safe

Each Safe can be opened by simultaneous use

of a set of keys comprised of a guest key and an

office key. A guest key shall remain in the
custody of a User and office key in the custody
of the Personnel.

Article 6. Opening and Closing of Safe

(1) The opening and closing of the Safe shall be
made by the Personnel each time a User so
requests by presenting the guest key.

(2) A User shall place articles in and remove
articles from the Safe in the place
designated by Hotel.

Article 7. Immunity

When the opening and closing of the Safe is

made pursuant to the request of a person who

presents a key which is seemingly the same as
the guest key for the Safe, the Personnel shall
be deemed to have exercised due care and

Hotel will not be liable for such opening and

closing even when such a key is not the correct

one or such a person is not correct User.
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Article 8. Lost or Damaged key

(1) When a User has lost or damaged the guest
key, he / she is requested to report
immediately to the Personnel. The Personnel
may open or have another person open the
Safe by breaking the lock or by another

means, either of which may damage the Safe.

(2) Inthe above case, the User shall be liable for the
cost of repairing the damage of the Safe caused
by opening it without the proper key or for the
cost of the replacement of the lock or the key.
Hotel may charge the Safe assigned to the User.

(3) Hotel shall not be liable for any damages
caused by a third party's use of a lost key.

Article 9. Vacating the Safe

(1) A User shall vacate the Safe and return the
guest key no later than the expiration of the
term of this Contract or when he / she no
longer has any need to use the Safe.

(2) If a User does not vacate the Safe within 6
days after he / she has left the Hotel, Hotel
may open the Safe by any means which Hotel
deems appropriate, may dispose of (including
sale of) but not limited to the articles kept in
the Safe in its custody, deeming them
abandoned, in a manner or by method as
deemed fit by the Hotel. The User shall not

object to the above disposition made by Hotel.

(3) The User shall pay the cost of any
disposition arising out of or in relation to
the disposition incurred by the Hotel.

Article 10. Repair of the Safe

When for a justifiable reason, such as repair, Hotel
asks User to vacate the Safe or to change the Safes
he / she is required to comply with Hotel's request.

Article 11. Emergency

When Hotel is ordered to open the Safe pursuant
to any Law or Regulation, or in case of emergency,
such as fire or the articles causing damage to the
facilities of Hotel, Hotel may open the Safe by any
way which Hotel deems appropriate or Hotel may
take the best other suitable measures possible.
However, Hotel shall not be liable for any damages
incurred by a User caused by the above measures.

Article 12. Liability

(1) If the articles are destroyed, damaged or
deteriorate because Hotel was prevented
from responding to a User's request to open
the Safe by fire or earthquake, or other
reason beyond control of Hotel, Hotel will
not be liable for such damages.

(2) A User shall be liable for damages incurred by
Hotel or by a third person caused by storage
of the articles in the Safe or by any act of the
User to keep the articles in the Safe.
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PROVISIONS FOR ARTICLES IN CUSTODY

Article 1. Applications
Hotel takes custody of those articles and
belongings of guest who is staying or to be
staying at this Hotel under herein contained
provisions pursuant to paragraph Articles 15 of
Terms and Conditions for Accommodation
Contracts.

Article 2. Period of Custody

21 The period of custody shall run from the day
upon which an article is put into custody of this
Hotel until designated date of return.

2.2 The designation date of return shall be within 30
days from the day upon which the article was
put into custody of this Hotel.

2.3 If no such designation of date is made, the
period of custody shall run for 30 days
beginning on the day the article was put into
custody.

Article 3. Prohibited Articles
Articles such as but not limited to, jewelry,
valuables, dangerous objects, perishables,
fragile articles, plants, animals and wooden
goods can not be put into custody.

Article 4. Claimant
The claimant of the article in custody be either
the guest who requested custody or a person
by the guest who requested custody.

Article 5. Confirmation of Claimant
The claimant shall submit the Claim Certificate
to the clerk of this Hotel in charge of the
article in custody at the time he claims the
return of the article. In the event that the
claimant is a third party appointed by the guest
who requested custody of the article,
submission of the Claim Certificate will not be
necessary. However this Hotel may require him
to submit proof that he is correct claimant. The
clerk shall in his/ her reasonable detemination
release the article to the person claiming the
article in custody. The Hotel shall thereafter
have no further responsibility with respect to
the article claimed.
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Article 6. Compensation for Damage

6.1

6.2

This Hotel shall not be responsible for any loss,
destruction, deterioration or other damage to
the article in custody which has occurred by
reason of force majeure as the term is
commonly defined.

Any person using the custody service shall have
a duty to compensate for any damage incurred
by this Hotel and / or any third party if such
damage is due to the destruction or
deterioration of the article in custody or any
other reasons for which the said person is
responsible.

Article 7. Disposition of Article in Custody

71

7.2

If the claimant does not claim the article in
custody within 7 days after the expiration of
the period of custody, all article(s) in custody
shall be deemed abandoned and the Hotel shall
dispose of the article(s) as it deems fit.

The cost of the disposition described in the
paragraph immediately above shall be borne by
the person who requested custody provided
that any proceeds of said disposition shall be
off-set against the costs of disposition.

Article 8. Emergency Steps

This Hotel may take emergency steps which are
appropriate under the circumstances in the
following events :

(@) Demand by legal authorities that the
article in custody be opened or otherwise
disposed of.

(b) Fire, abnormality in the condition of the
article or other exigent circumstances.

Article 9. Governing Language

These Provisions are written both in Japanese
and English. In the event of any inconsistency
or difference between the two versions of
these Provisions, the Japanese version shall
prevail in all respects.

Article 10. Jurisdiction and Applicable Laws

Any dispute arising from or in relation to these
Provisions shall be referred to the Japanese
court having jurisdiction over the location of
this Hotel and resolved in accordance with
applicable Japanese Laws.
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EMERGENCY PROCEDURES
RERFICFRAT

DEAR GUESTS:

Welcome to the ANA Crowne Plaza. Although every
possible step is taken by the entire staff to ensure

the safety of our guests in the event of emergencies,

as an added precaution you are requested to read
the following "Emergency Procedures" and keep
them in mind. Thank you for your cooperation.

UPON ARRIVAL IN YOUR ROOM
AFTER CHECKING-IN:

Examine the chart affixed to the inside of the door
that shows the locations of emergency exits and
make careful note of the directions given; each
room has escape routes to at least two emergency
exits.

To avoid the possibility of causing a fire, we strongly
request that you avoid smoking in bed and pay
special attention to the use of any inflammable
materials.

IN THE EVENT YOU ENCOUNTER
EITHER SMOKE OR FIRE:

Call Front Desk, immediately.
Alert the occupants of nearby rooms of the danger.
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IN THE EVENT OF FIRE
WITHIN THE HOTEL:

RTILATREDRELZHECF.....

Emergency announcements will be broadcast within
the building to sound the alarm and to give direc-
tions.

Calmly follow the directions given by the hotel staff
as they lead you to a place of safety.

EBEBEICED  KKEDFEEESAMSENZLET,
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SAFETY PRECAUTIONS
IN THE EVENT OF FIRE:

BESNDHEIICL......

When leaving the room, ensure the door is closed to
prevent the spread of smoke and flames.

Cover your mouth and nose with a wet towel.

DO NOT USE THE ELEVATORS.

To avoid the inhalation of smoke, crouch as close to
the floor as possible or crawl along the wall as you
proceed to the closest emergency exit staircase that
is free of flames.

DO NOT RETURN TO YOUR ROOM to recover
valuables or other items after reaching a place of
safety.
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IN THE EVENT OF AN EARTHQUAKE:

MWENEEH.....

For your complete safety this hotel has been
designed to withstand even major earthquakes.
Listen for the instructions that will be broadcast
within the building and obey them carefully.

Stay away from windows.

Protect your head against possible overhead danger.
Extinguish cigarettes immediately.

DO NOT USE THE ELEVATORS.
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TERMS AND CONDITIONS FOR
ACCOMMODATION CONTRACTS

B HTRK

SCOPE OF APPLICATION

Article 1-1.
Contracts for Accommodation and related
agreements to be entered into between this
Hotel and the Guest to be accommodated shall
be subject to these Terms and Conditions. Any
particulars not provided for herein shall be
governed by laws and regulations and/or
generally accepted practices.

Article 1-2.
Should the Hotel enter into a special contract
with the Guest, in so far as that special contract
does not violate any laws, regulations or
generally accepted practices, the special contract
shall take precedence over the provisions of
these Terms and Conditions.

APPLICATION FOR
ACCOMMODATION CONTRACTS
Article 2-1.
A Guest who intends to make an application for
an Accommodation Contract with the Hotel shall
notify the Hotel of the following particulars:
(1) Name of the Guest(s)
(2) Date of accommodation and estimated time
of arrival
(3) Accommodation Charges (based, in principle,
on the Basic Accommodation Charges listed
in the Attached Table No.1)
(4) Other particulars deemed necessary by the
Hotel.
Article 2-2.
Should a Guest request, during his stay, an
extention of the accommodation beyond the
date in subparagraph (2) of the preceding
paragraph, it shall be regarded as an application
for a new Accommodation Contract at the time
such request is made.
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CONCLUSION OF ACCOMMODATION

CONTRACTS, ETC.

Article 3-1.
A Contract for Accommodation shall be deemed
to have been concluded when the Hotel has
duly accepted the application as stipulated in the
preceding Article. However, the same shall not
apply where it has been proved that the Hotel
has not accepted the application.

Article 3-2.
When a Contract for Accommodation has been
concluded in accordance with the provisions of
the preceding paragraph, the Guest is requested
to pay an accommodation deposit, fixed by the
Hotel, within the limits of Basic Accommodation
Charges covering the Guest's entire period of
stay (3 days when the period of stay exceeds 3
days) by the date specified by the Hotel.

Article 3-3.
The deposit shall be first used for the Total
Accommodation Charges to be paid by the Guest,
then secondly for the cancellation charges under
Article 6 and thirdly for the reparations under
Article 18 as applicable, and the remainder, if any,
shall be refunded at the time of the payment of

the Accommodation Charges as stated in Article 12.

Article 3-4.
When the Guest has failed to pay the deposit by
the date as stipulated in Paragraph 2, the Hotel
shall treat the Accommodation Contract as
invalid.
However, the same shall apply only in the case
where the Guest is thus informed by the Hotel
when the period of payment of the deposit is
specified.

SPECIAL CONTRACTS REQUIRING

NO ACCOMMODATION DEPOSIT

Article 4-1.
Notwithstanding the provisions of Paragraph 2 of
the preceding Article, the Hotel may enter into a
special contract requiring no accommodation
deposit after the Contract has been concluded
as stipulated in the same paragraph.

Article 4-2.
In the event that the Hotel has not requested
the payment of a deposit as stipulated in
Paragraph 2 of the preceding Article and/or has
not specified the date of the payment of the
deposit at the time the application for an
Accommodation Contract has been accepted, it
shall be treated as if the Hotel has accepted a
special contract as prescribed in the preceding
paragraph.
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REFUSAL OF BERENMREDES

ACCOMMODATION CONTRACTS ES5E  UATILE RICEIFIBELCHNT, BER
Article 5. HOBHECIECHRWZ D BN £T,

The Hotel may not accept the conclusion of an (1) THOHAHKD, COMWRICEOABNE

Accommodation Contract in the following cases: =

(1) When the application for accommodation (2) BEICKDBEEZDORBIBWNES,
does not conform with the provisions of (3) BWHLESET2EN BRICEAL. E
these Terms and Conditions. TORE. ROKFELLIERDEAM

(2)  When the Hotel is fully booked and no IIRT2TRZTDEZNIHDER
room is available. LNDEE,

(3)  When the Guest seeking accommodation (4) BHLELSET2EN RHAEBELL
is deemed liable to conduct himself in a FZDEFRE. XIIRNHERMREE-
manner that will contravene the laws or act HELLIIZOBERE, ZOMBRIERSE
against the public order or good morals in HDATIROIFAERESZENIEWND,)
regard to his accommodation. THHESE,

(4)  When the guest seeking accommodation is (5) BHULESET2EN. RAEXIEED
an organized crime group ('Boryokudan”), a HENEETEHZXMT HEAZDMD
member of an organized crime group H#ETHaEE,

("Boryokudan-in"), a person related to an (6) BHLESETRED EATZORE
organized crime group, or any type of DI3LICRAFBICEETEIEDOH D E
unlawful group. ES

(5)  When the guest seeking accommodation is (7) BALESET2ED DORTILFIA
a company or an organization, which is FICELWRRZRIEFTEHZLIE
directly or indirectly managed by =
Boryokudan or a Boryokudan-in. (8) BHLLSETEHED HRTILXIEZ

(6)  When the guest seeking accommodation is DREBICH L. RANERITRELT
a corporate customer, of which a board W BENEEZBAaBEERL,
member is deemed a Boryokudan-in. XIETBEICARDITRZT>ERBHL

(7)  When the guest seeking accommodation nade=E,
annoys other guests. (9) BHLESETZED GRFETHD

(8)  When the guest seeking accommodation EHLDICRBOHONDEE,
threatens violence or makes an (10) R, MEROMME, ZDHPLEFHREWN
unreasonable or coercive request to the BHRICENEHIBDIENTERLE
Hotel or a staff member. EN
Or when the guest seeking () MHEREEEBITROAE S RORE
accommodation makes an unreasonable TRBRICKETIES,

request which is deemed significantly
unfair or when he/she is deemed a person
who has previously acted in such a manner.

(9)  When the guest seeking accommodation
can be clearly detected as carrying
infectious disease.

(10)  When the Hotel is unable to provide
accommodation due to natural calamities,
disfunction of the facilitics and/or other
unavoidable causes.

(11)  When the provisions of Article 5 of Akita
Plefecture Ordinance are applicable.
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RIGHT TO CANCEL ACCOMMODATION

CONTRACTS BY THE GUEST

Article 6-1.
The Guest is entitled to cancel the
Accommodation Contract by so notifying the
Hotel.

Article 6-2.
Should the Guest cancel the Accommodation
Contract in whole or in part due to causes for
which the Guest is liable (except in the case
when the Hotel has requested the payment of
the deposit during the specified period as
prescribed in Paragraph 2 of Article 3 and the
Guest has cancelled before payment), the Guest
shall pay cancellation charges as listed in the
Attached Table No.2. However, should a special
contract, as prescribed in Paragraph 1 of Article 4
be in effect, the same shall apply only when the
Guest is informed of the obligation for payment
of the cancellation charges in case of
cancellation by the Guest.

Article 6-3.
In the case when the Guest does not appear by
8:00 p.m. of the accommodation date (2 hours
after the expected time of arrival if the Hotel
has been notified) without an advance notice,
the Hotel may regard the Accommodation
Contract as being cancelled by the Guest.
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RIGHT TO CANCEL ACCOMMODATION

CONTRACTS BY THE HOTEL

Article 7-1.
The Hotel may cancel the Accommodation
Contract under any, but not limited to the
following cases:

(7

When the Guest is deemed liable to
conduct and/or have conducted himself in
a manner that will contravene the laws or
act against the public order and good
morals in regard to his accommodation.
When the Guest can be clearly detected as
carrying any infectious disease.

When the guest is an organized crime
group ("Boryokudan"), a member of an
organized crime group ('Boryokudan-in"), a

person related to an organized crime group,

or any type of an unlawful group.

When the guest is a company or an
organization, which is directly or indirectly
managed by Boryokudan or a
Boryokudan-in.

When the guest is a corporate customer,
of which a board member is deemed a
Boryokudan-in.

When the guest significantly annoys other
guests.

When the guest threatens violence or
makes an unreasonable or coercive request
to the Hotel or a staff member. Or when
the guest seeking accommodation makes
an unreasonable request which is deemed
significantly unfair or when he/she is
deemed a person who has previously acted
in such a manner.

When the Hotel is unable to provide
accommodation due to natural calamities
and/or other causes of force majeure.
When the Guest does not observe
prohibited actions such as smoking in bed,
mischief to the fire-fighting facilities and
other promotions of the Use Regulations
stipulated by the Hotel (restricted to
particulars deemed necessary in order to
avoid the causing of fires).

Article 7-2.
Should the Hotel cancel the Accommodation
Contract in accordance with the preceding
paragraph, the Hotel shall not be entitled to
charge the guest for any services during the
contractural period which he has not received.
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REGISTRATION
Article 8-1.

The Guest shall register the following particulars

at the front desk of the Hotel on the day of

accommodation:

(1) Name, age, sex, address and occupation

(2)  Except Japanese, nationality, passport
number, port and date of entry in Japan

(3) Date and estimated time of departure

(4)  Other particulars deemed necessary by the
Hotel

Article 8-2.

Should the Guest intend to pay his
Accommodation Charges prescribed in Article 12
by any means other than Japanese currency, such
as traveler's cheques, coupons or credit cards,
these credentials shall be shown in advance at
the time of the registration prescribed in the
preceding Paragraph.

OCCUPANCY HOURS OF GUEST ROOMS
Article 9-1.

The Guest is entitled to occupy the contracted
guest room of the Hotel from 2:00 p.m. to 1:00
a.m. of the next day. However, in the case when
the Guest is accommodated continuously, the
Guest may occupy it all day long, except for the
days of arrival and departure.

Article 9-2.

The Hotel may, not withstanding the provisions

prescribed in the preceding Paragraph, permit the

Guest to occupy the room beyond the time

prescribed in the same Paragraph. In this case,

extra charges shall be paid as follows:

(1) Up to 4 hours: one third of the room
charge

(2)  Upto7 hours: one half of the room charge

(3)  More than 7 hours: room charge in full

OBSERVANCE OF USE REGULATIONS
Article 10.

The Guest shall observe the Rules and
Regulations established by the Hotel, which are
posted within the premises of the Hotel.
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BUSINESS HOURS
Article 11-1.

The business hours of the main facilities, etc. of
the Hotel are as follows, and those of other

facilities, etc. shall be notified in detail by

brochures as provided, notices displayed in each
place, service directions in guest rooms and

others.

(1)

Service hours of the front desk, cashier's

desk, etc.

Open 24 hours

Front desk service : 24 hours
Exchange service : 24 hours

Service hours for dining, drinking, etc.
Sky Grill Buffet Restaurant SORA

12th Floor

Open  : 6:30 am.~9:00 p.m.

(Saturday, Sunday, and Public
Holidays 6:30 a.m.~9:30 p.m.)

Breakfast : 6:30 am.~10:30 a.m.
Lunch  :11:30 am.~3:00 p.m.
Dinner  : 5:30 p.m.~9:00 p.m.

(Saturday, Sunday, and Public
Holidays 5:00 p.m.~9:30 p.m.)

BAR ST.CHRISTINA

12th Floor

Open 1 6:00 p.m.~11:00 p.m.
(Last Orders:10:30 p.m.)

In-Room Dining

Open 24 hours

Service hours Fitness Club.

Gym Open 24 hours

Sauna 9:40 am. - 8:00 p.m.
(Close:9:00 p.m.)

Close on the last Saturday of every month.
Article 11-2.

The business hours specified in the preceding
paragraph are subject to temporary changes due
to unavoidable causes. In such a case, the Guest

shall be informed by appropriate means.
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PAYMENT OF

ACCOMMODATION CHARGES

Article 12-1.
The breakdown of the Accommodation Charges,
etc. that the Guest shall pay is as listed in the
Attached Table No.l.

Article 12-2.
Accommodation Charges, etc. as stated in the
preceding paragraph shall be paid with Japanese
currency or by any means other than Japanese
currency such as traveler's cheques, coupons or
credit cards recognized by the Hotel at the front
desk at the time of the departure of the Guest
or upon request by the Hotel.

Article 12-3.
Accommodation Charges shall be paid even if
the Guest voluntarily does not utilize the
accommodation facilities provided for him by
the Hotel and are at his disposal.

LIABILITIES OF THE HOTEL

Article 13-1.
The Hotel shall compensate the Guest for the
damage if the Hotel has caused such damage to
the Guest in the fulfillment or the nonfulfillment
of the Accommodation Contract and/or related
agreements. However, the same shall not apply in
case where such damage has been caused due to
reasons for which the Hotel is not liable.

Article 13-2.
The Hotel takes all possible measures to maintain
the buildings fire fighting equipment. The Hotel
is also covered by Hotel Liability Insurance for
fire and/or other disasters.

HANDLING WHEN UNABLE TO
PROVIDE CONTRACTED ROOMS

Article 14-1.

The Hotel shall, when unable to provide contracted
rooms, arrange accommodation of the same standard
elsewhere for the Guest insofar as practicable.
However, the same shall not apply when the hotel

cancels the Accommodation Contract under Article 7-1.

Article 14-2.

When arrangement for other accommodation cannot
be made, notwithstanding the provisions of the
preceding paragraph, the Hotel shall pay the Guest a
compensation fee equivalent to the cancellation
charges and the compensation fee shall be applied to
the reparations. However, when the Hotel cannot
provide accommodation due to causes for which the
Hotel is not liable or beyond it’s control, the Hotel
shall not be liable to compensate the Guest.
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HANDLING OF DEPOSITED ARTICLES

Article 15.
The Hotel shall compensate the Guest for the damage
when loss, breakage or other damage is caused by the
Hotel to the goods, cash or valuables deposited at the
front desk by the Guest, except in the case when this
has occurred due to causes of force majeure. However,
for cash and valuables, when the Hotel has requested
the Guest to report its kind and value but the Guest
has failed to do so, the Hotel shall compensate the
Guest within the limits of 150,000 yen.

CUSTODY OF BAGGAGE AND/OR

BELONGINGS OF THE GUEST

Article 16-1.
When the baggage of a Guest is brought into the
Hotel before his arrival, the Hotel will only keep it
when the request to do so have been accepted by
the Hotel, discretion to keep solely remains with
the Hotel. The baggage shall be handed over to the
Guest at the front desk at the time of his check-in.

Article 16-2.
When the baggage or belongings of the Guest are
found left after this check-out, and the ownership of
the article is confirmed, the Hotel shall inform the
owner of the article left and ask for further
instructions. When no instruction is given to the
Hotel by the owner or when the ownership is not
confirmed, the Hotel shall keep the article for 14 days,
including the day it is found, and after this period the
Hotel shall turn it over to the nearest police station.

Article 16-3.
The Hotel's liability in regard to the custody of a
Guest's baggage and belongings in the case of
the preceding two paragraphs shall be assumed
in accordance with the provisions of Paragraph 1
of the preceding article in the case of Paragraph 1,
and with the provisions of Paragraph 2 of the
same article in the case Paragraph 2.

LIABILITY IN REGARD TO PARKING

Article 17.
The Hotel shall not be liable for the custody of
the vehicle of the Guest when the Guest utilizes
the parking lot within the premises of the Hotel,
as it shall be regarded that the Hotel simply
offers the space for parking, whether the key of
the vehicle has been deposited to the Hotel or
not. However, the Hotel shall compensate the
Guest for the damage caused through intention
or negligence on the part of the Hotel strictly in
regard to the management of the parking lot.
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LIABILITY OF THE GUEST

Article 18.
The Guest shall compensate the Hotel for all the
damages caused by the acts, omissions or negligence
on the part of the Guest.

ATTACHED TABLE OF CHARGES 1
TABLE OF CHARGES FOR LODGING AND MISCELLANEOUS

EXPENSES
[Regarding Item 1 of Article 2 and Item 1 of Article 12]

Total Amount to be paid by a Registered Guest
Accommodation charges

(1) Basic Accommodation Charges
(Room Charge or Room Charge + Breakfast Charge
[when included in the basic room charge])
(2) Service Charge [(1)x10%]

Additional Charges
(3) Food and Beverage Charges (excluding meals
included in the Basic Accommodation
Charges) and other relevant charges.
(4) Service Charge [( 3 )x10%]
Tax
Consumption Tax

Notes:
In the event the relevant tax laws are modified, the latest
modified version shall be applicable to all charges listed above.

ATTACHED TABLE OF CHARGES 2
Cancellation Charge for Hotels (Ref. Paragraph 2 of Article 6)

- vf;)z;racted Number of GUests | | dividuals Group
Cancellation of Contract is Notified | 1to 14 | 15to 99 | 100andmore
No Show 100% 100% 100%
Accommodation Day 80% 80% 100%
1Day Prior to Accommodation Day 20% 20% 80%

9 Days Prior to Accommodation Day 10% 20%
20 Days Prior to Accommodation Day 10%
Remarks:

1. The percentage signifies the rate of cancellation charge to
the Basic Accommodation Charges.

2. When the number of days contracted is shortened, a
cancellation for the first day shall be paid by the Guest
regardless of the number of days shortened.

3. When part of a group booking (for 15 persons or more) is
cancelled, the cancellation charge shall not be charged for
the number of persons equivalent to 10% of the number
of persons booked as of 10 days prior to the occupancy
(When accepted less than 10 days prior to the occupancy,
as of the date) with fractions counted as a whole number.

4. The regulation for the cancellation fee for educational

travels is stated separately.

When some of the special plans and reservations on

specified days are processed with credit card transactions

in advance, and are cancelled, 30 days or more prior to
the date of arrival shall incur 30% of the acccommodation
fee, less than 8days prior to the date of arrival shall incur
a100% charge, and there are no refuns for “no shows”
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COUNTRY CODE

&S

To make an International call from your room, Dial [0]+[0]T][0]+ Country Code + Area Code + the phone number.
Service charge is added to your bill for Direct Dial Calls from the guest room.

g1vio]one. w010l +EFFOEES +iEES + BEESEML TS,
ZHA QL)L 2U=FAVILED) (213 ERFIBRARIEMESNET,

COUNTRY TIME COUNTRY TIME

AREA i CODE DIFFERENCE AREA i CODE DIFFERENCE
EE&S = BEES REE

ASIA 77
Afghanistan 93 - 430 Lebanon 961 -7
FIHZRYY LNy
Bahrain 973 -6 Macao 853 -1
N—L—V ShF
Bangladesh 880 -3 Malaysia 60 -1
NVITSFva L=
Bhutan 975 -3 Maldives 960 -4
Ty ELFAT
Brunei 673 -1 Mongolia 976 -1
TILRA EVIIL
Cambodia 855 -2 Myanmar 95 -2:30
AVRIT Tyyv—
China 86 -1 Nepal 977 -315
HE =L
Cyprus 357 -7 Oman 968 -5
*70R FT—
East Timor 670 -1 Pakistan 92 -4
RF1E-IL IFREY
Hong Kong 852 -1 Philippines 63 -1
e 71UEY
India 91 -3:30 Qatar 974 -6
1VR hE5—IL
Indonesia 62 -2~%0 Saudi Arabia 966 -6
AV RRIT YOITSIET
Iran 98 -5:30 Singapore 65 =1
12 SVHR=IL
Iraq 964 -6 Sri Lanka 94 -3:30
127 O]
Israel 972 -7 Syria 963 -7
1R5T)L 27
Jordan 962 -7 Taiwan 886 -1
=V B
Korea(Demo. People's Rep. of) 850 +0 Thailand 66 -2
bld-) o3 v14
Korea(Rep. of) 82 +0 United Arab Emirates 971 -5
[ 777 EREER
Kuwait 965 -6 Viet Nam 84 -2
79x—h NhFL
Laos 856 -2 Yemen 967 -6
SFR AIAY

27



COUNTRY TIME COUNTRY TIME
AREA $hi CODE DIFFERENCE AREA  ituish CODE DIFFERENCE
EHES B HES Bz

AMERICA 7X1U%

Alaska 1 -18~-19 Haiti 509 -14
TIAN N F

American Virgin Islands 1 -13 Honduras 504 -15
KEN-VVHEE RYTasR

Anguilla 1 -13 Jamaica 1 -14
TVES DA & W]

Antigua and Barbuda 1 -13 Martinique 596 -13
TITFAT T IN=T =4 RILF=Z—08

Argentina 54 -12 Mexico 52 -14~-17
FILEVFY XF2 0

Aruba 297 -13 Montserrat 1 -13
FILN EVESVEH

Bahamas 1 -14 Netherlands Antilles 599 -13
AVANS ASVTET VT4

Barbados 1 -13 Nicaragua 505 -15
JINILINRZ —h3UT

Belize 501 -15 Panama 507 -14
NY=Z AP

Bermuda islands 1 -13 Paraguay 595 -13
NI1—5HE NI 74

Bolivia 591 -13 Peru 51 -14
RUET ~)L—

Brazil 55 -2~-14 Puerto Rico 1 -13
735V ZT)Lkya

British Virgin Islands 1 -13 St. Christopher and Nevis 1 -13
HEEN-VVHEE TYRIVRRN T 7—RM1ER

Canada 1 -1230 ~-17 St. Lucia 1 -13
h+% Vb ILYT

Cayman Islands 1 -14 St. Pierre and Miquelon 508 -12
TAIVHEE YUEI-ILE-Z/0OVE

Chile 56 -13/-15 St. Vincent and the Grenadines 1 -13
F) LY hEVEY BV LT T —VEES

Colombia 57 -14 Suriname 597 -12
aaveE”r 2 F L

Costa Rica 506 -15 Trinidad and Tobago 1 -13
aAR&IAH [Nl N A |

Cuba 53 -14 Turks and Caicos Islands 1 -14
ER A Y—OREE - NAIAREES

Dominica 1 -13 Uruguay 598 -12
R==Hh IV TA

Dominican Rep. 1 -13 U.S.A (Mainland) 1 -14~-17
RTZAHHME AV (RL)

Ecuador 593 -14 Venezuela 58 -13
IV7RIL JIXAIZ

El Salvador 503 =15

TILYILNRIL

Falkland Islands 500 -13

T+—05VREE

French Guiana 594 -12

TIVREXTF

Grenada 1 -13

A%

Guadeloupe 590 -3

JT7RIL—TE

Guatemala 502 =15

e

Guyana 592 -3

AT+



AREA ithig

EUROPE

Albania
FILINZT
Andorra

V7
Armenia
FILAZT
Austria
F=ZAKYT
Azerbaijan
FEILNAT v
Azores Islands
TYLAEE
Belarus
RNI)—>
Belgium
~)LF—

J—Ow/N

Bosnia and Herzegovina
RRZT ALYz TESF

Bulgaria
TILHIT
Croatia
A7 747
Czech
Fx1
Denmark
FYR—Y
Estonia
IRNZT
Faroe Islands
JIO0—#E8
Finland
T4V R
France
T2VR
Georgia
TNTT
Germany
R
Gibraltar
ITIILYIL

Greece (Hellenic Rep.)

FUIv
Greenland
JV=vI VR
Hungary
A% DES
Iceland
TARASVR
Ireland
FAILZVR
Italy
1507
Kazakhstan
725>
Kyrgyz Rep.
FILFR
Latvia
ShET

COUNTRY

CODE

E&ES

355

376

374

43

994

351

375

32

387

359

385

420

45

372

298

358

33

995

49

350

30

299

36

354

353

39

996

37

TIME
DIFFERENCE

(523

COUNTRY

AREA  3thizf CODE
EE&S

Liechtenstein 423
Jervasay
Lithuania 370
UR7Z=7
Luxembourg 352
oty INg
Macedonia 389
NTRZY
Malta 356
E21%4
Moldova 373
EILRA
Monaco 377
€3
Montenegro 382
EVFRIO
Netherlands 31
F50%
Norway 47
JILoT—
Poland 48
K=k
Portugal 351
RILEAIL
Romania 40
I—<=7
Russia 7
A2 7ER
San Marino 378
gv-<)/
Serbia 381
ILET
Slovakia 421
ZANF7
Slovenia 386
AORZT
Spain 34
ARV
Sweden 46
AVT—TV
Switzerland 41
PSP
Tajikistan 992
YIXRGY
Turkey 90
L3
Turkmenistan 993
NLOAZRZ Y
Ukraine 380
0034 F
United Kingdom 44
MEDP
Uzbekistan 998
VARFREY Y
Vatican 39
NFHY

DIFFERENCE

TIME
573

~ +3
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AREA  ithig

OCEANIA #*t7

American Samoa
KETET
Australia
F—=RSU7
Christmas Island
JVARRE
Cocos Keeling Islands
JORES
Cook Islands
IV IS

Fiji

T4T—

French Polynesia
TIVRERIRYT
Guam

VN

Hawaii

INTA

Kiribati

FUNR
Marshall Islands
R—IvILES
Micronesia
ToOxIT7ER
Midway Islands
TR —#E
Nauru

pal%

New Caledonia
Za—ALRZ7
New Zealand
—a—Y-—3VR
Niue

by Ju o

Norfolk Island
J=T7F—=05
Palau

INSF

Papua New Guinea
NTTPZa—F=7
Saipan

VAV

Samoa

YJET

Solomon Islands
VOEVEE
Tokelau Islands
NroUREE
Tonga

cAH

Tuvalu

WNIL

Vanuatu

NXTY

Wake Island
VI—78

COUNTRY
CODE
E&ES

=7

61

61

61

682

679

689

686

692

691

808

674

687

64

683

672

680

675

685

677

690

676

688

678

TIME
DIFFERENCE
533

-20

1~ +1

+3~+5

+3

+1~+2

-20

+3

+2

+3

-20

+2:30

+1

+1

+4

+2

+4

+4

+3

+2

+3

AREA  ithig

AFRICA

Algeria
FILYTIT
Angola

733
Ascension
TEvyave
Benin

NFv
Botswana
RY7+
Burkina Faso
TILFFT7Y
Burundi
Ty
Cameroon
HRAIL—>
Canary Islands
HFUTHEE
Cape Verde
H=—RRILT
Central African Repubric
FRFTIAH
Chad

Fr R

Comoros

J€[
Congo(Demo. Rep. of)
JVIREHME
Congo(Rep. of)
JVIHE
Céte d'lvoire
d—bIRD—IL
Diego Garcia
TAIIANLYT
Djibouti

ITF

Egypt

II7h
Equatorial Guinea
EF=T7
Eritrea
TUKNIT
Ethiopia
IFAET
Gabon

ARy

Gambia
HYET

Ghana

=7

Guinea

=7
Guinea-Bissau
FZFEHY
Kenya

T=7

Lesotho

LYk

77UA

COUNTRY

CODE

EES

213

244

247

229

267

226

257

237

34

238

236

235

269

243

242

225

246

253

20

240

291

251

241

220

233

224

245

254

266

TIME
DIFFERENCE
b=



AREA ithig

AFRICA 77U%h

Liberia
Y~y

Libya

yE7
Madagascar
RYHZRAIL
Madeira Islands
NTATHS
Malawi
X704

Mali

<)
Mauritania
'T-U5=7
Mauritius
E-UI¥R
Morocco
EQOw3
Mozambique
EYvE—7
Namibia
FIET

Niger
—vr—IL
Nigeria
T4
Reunion
Laz#yv
Rwanda
ovy

Sao Tome and Principe
PBYRA-TY VIR
Senegal
wxAIL
Seychelles
-2zl
Sierra Leone
JISLAR
Somalia
VLN
South Africa
m77Uh
Spanish North Africa
ARA VBT 7V H
St. Helena
Y IALTE
Sudan
2A=FY
Swaziland
AIISVR
Tanzania
%=y
Togo

k=3

Tunisia
Fa1ZIT
Uganda
IHVE

COUNTRY

CODE

E&ES

231

218

261

351

265

223

222

230

212

258

264

227

234

262

250

239

221

248

232

252

27

34

290

249

268

255

228

216

256

DIFFERENCE

TIME
(523

AREA  ithig

Western Sahara
BYND
Zambia
Yrer
Zimbabwe
IVINTT

COUNTRY

CODE

EES

212

260

263

TIME
DIFFERENCE
573

31
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